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bridging An increase in mutual understanding and trust 
across divides, creating space for productive 
conflict, deliberation, or cooperation.
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value =  1 ∙ Pr(like) + 3 ∙ Pr(comment) + 10 ∙ Pr(share)

+ 4 ∙ (expected dwell time) - 6 ∙ Pr(fake 
account)

- 7 ∙ Pr(low quality news) - 10 ∙ Pr(clickbait)
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diverse approval A positive response from a 
diverse group of people.
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Luke Thorburn, Maria Polukarov and Carmine Ventre, “Probabilistic 
Foundations of Partisan (Un)Sorting” (forthcoming).
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Stuart Perrett, “A divided kingdom? Variation in polarization, sorting, and
dimensional alignment among the British public, 1986–2018” (2021).



Nahema Marchal and David Watson, “The Rise of Partisan 
Affective Polarization in the British Public” (2019).
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→ Breaking Up the Echo, Cass Sunstein (2012)
→ Filtering for Serendipity — Extremism, “Filter Bubbles” and “Surprising Validators”, Richard Reisman (2012)

Instead of…

“how predictable and uninformative that 
someone like that would think something so 

evil and foolish”

…we respond:

“if someone like that disagrees with me, 
maybe I had better rethink”
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→ Complicating the Narratives, Amanda Ripley (2019)

“When people encounter complexity, they become more 
curious and less closed off to new information.”

Recommends:

amplifying contradictions
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→ Recent advances in intergroup contact theory, Pettigrew et al. (2011)

A meta-analysis with 515 studies and more than 
250,000 subjects demonstrates that intergroup contact 
typically reduces prejudice (mean r = −.21). Allport's 
original conditions for optimal contact – equal status, 
common goals, no intergroup competition, and authority 
sanction – facilitate the effect but are not necessary 
conditions. There are other positive outcomes of 
intergroup contact, such as greater trust and 
forgiveness for past transgressions. These contact 
effects occur not only for ethnic groups but also for 
such other groups as homosexuals, the disabled and 
the mentally ill. … Moreover, these effects typically 
generalize beyond the immediate outgroup members in 
the situation to the whole outgroup, other situations, 
and even to other outgroups not involved in the contact. 
They also appear to be universal – across nations, 
genders, and age groups.
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Sorting “increases inter-party conflict and makes cross-party compromise more difficult”.
Abrams and Fiorina (2015)
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→ Note Ranking Algorithm, Community Notes Documentation (2023)
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→ Birdwatch: Crowd Wisdom and Bridging Algorithms can Inform Understanding and Reduce the Spread of Misinformation, Wojcik et al. (2022)
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Media Effects
(psychology; Strengthening Democracy Challenge)

→ Megastudy identifying effective interventions to strengthen Americans’ democratic attitudes, Voelkel et al. (2023)

● mere-exposure effect
● illusory truth effect
● experience effects
● anchoring
● learning new facts
● discovering new interests
● pressure to conform



‘Mere’ diversity is insufficient.
(Chris Bail)

→ Exposure to opposing views on social media can increase political polarization, Bail et al. (2018)



Lab Evidence
(Jason Burton, Max Planck Institute for Human Development)

→ Jason Burton (in progress)



More Lab Evidence
(Stanford)

→ Embedding Democratic Values into Social Media AIs via Societal Objective Functions Jia et al. (2023)



YourView
(Tim van Gelder)

→ Cultivating Deliberation for Democracy, Tim van Gelder (2020)
→ Public Wisdom, Tim van Gelder (2020)



Polis
(Computational Democracy Project)

→ Polis: Scaling deliberation by mapping high dimensional opinion spaces, Small et al. (2021)



X / Twitter
(Community Notes)

→ Birdwatch: Crowd Wisdom and Bridging Algorithms can Inform Understanding and Reduce the Spread of Misinformation, Wojcik et al. (2022)



Comments with high positive motifs from a highly diverse audience — relative to 
those with high positive motifs from a non-diverse audience — were:

● 10.9x less likely to be reported
● 3.4-5.2x lower rates of violations than comments

At the user-level, people with a reputation for getting positive motifs from more 
diverse audiences were:

● much less likely to violate community standards,
● much less likely to be reported by other users for being fake, bullying, 

hate, or violence incitement

“Thus, reputations for garnering positive motifs are especially informative of the 
likely value of content when enhanced by the diversity of people engaging with 
that content.”

Facebook
(Facebook Papers)

→ 2020 H2 in Review: Diverse Positive Motifs Can Improve Civic Conversations, Facebook Papers (2021)



?



bridging.systems 
lukethorburn.com
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⋯This work is conducted in partnership with the 
GETTING-Plurality Research Network housed within the 
Allen Lab for Democracy Renovation at Harvard University.
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Artificial Intelligence (safeandtrustedai.org), King's College London.
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